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HHonoxxenue
O IUTATHBIX JONOJHHUTEIbHBIX
00pa3oBaTeabHBIX YCIyraX MyHUIUNATBHOTO
ABTOHOMHOT'O JOLIKOJIBHOIO 00pa30BaTeIbHOTO YUPEKACHUS
«Jlerckmii cam Ne224 xoOMOMHHPOBAHHOI'O BHIA»
Cogerckoro paitona r.Kazann




1. OOmue moJIoKeHUs

1.1. Hacrosmee Ilonoxenue siBnsieTcs JIOKaIbHBIM HOpMaTUBHBIM akToM MAJIOVY «Jlerckuii cam Ne224
KOMOMHUPOBaHHOTO Buaa» CoBeTckoro paiiona r. Kazanu, neficTByrOIIMM Ha OCHOBAaHWH JIMLIEH3UU CEpUs
16 JI 01 Ne0002212 ot 07.05.2015r peructpauunonnsii Homep Ne6413Beigannoit MO u H PT u Ycrasa
yupexxaenus (manee [lonoxxenue). [lanHoe [lomokenune pa3paboTaHO B COOTBETCTBUHU C | paskJaHCKUM,
brompkernsim 1 HanoroBeim koaekcamu Poccuiickoit ®@enepanun, 3akoHom Poccuiickoit denepaiuu ot
29.12.2012r. Ne273-®3 «O06 obpazoBanuu B Poccuiickoit denepanuny», 3akoHoM Poccuiickoii denepanuu
Ne 83 —®3 "O 3amure npas norpedureneil”, "O06 aBTOHOMHBIX yupexjaeHusx'", "O HEKOMMepuecKHuX
opranmzanusax”, [locranonenunem IlpaButensctBa Poccuiickoit @enepanun "OO6 yrBepkaenun llpaBun
OKa3aHMsI IUIATHBIX 00pa3oBaTeibHbIX yeryr" ot 15 centsops 2020 r. N 1441,

[TomoxeHne periiaMeHTUPYeT YCIOBHS W TOPSIOK IPEIOCTABJICHUS JIOTOJHUTEIBHBIX IUIATHBIX YCIYT
MAJOY «/lerckuii cag No224 komOunupoBanHoro Buja» CoBeTckoro paiiona r. Kazanm.

1.2. TlonsTus, ucnosib3yeMble B HacTosmeM [lonoxxennn, 03Ha4aroT:

[TnaTHBIC YCIIYTH - ATO TOTIOJIHUTENBHBIE 00pa3oBaTeIbHbIE, 03JOPOBUTEIFHBIC U IPYTHE YCIYT'H, KOTOPBIE
MPEOCTABIISIIOTCS Ha OCHOBAaHMM 3alpOCOB pPOAUTENEH (3aKOHHBIX MpEACTaBUTENEH) 00ydaromuxcs
YUPEKACHUS;

3aKka3uuKk — pOJMTENh (3aKOHHBIH TpPEACTAaBUTEINh), MMEIOUINA HaMEpeHHe 3aKa3aTh JOTIOJHHUTEIbHBIC
TUTATHBIC YCIIYTH /ISl HECOBEPIICHHOJIETHETO TPaKIaHNHA;

[ToTpeduTens — 00yJaroIUIACs YIPEKICHUS, TIOTYIAIONINH TOTIOHUTENFHBIE TUIATHBIE YCIYTH;
VcnomHuTENb — yUpexAeHUe, OKa3bIBAIOIINE TOTIOTHUTENLHBIC TUIATHBIE YCITYTH.

1.3. JlonmomHWUTENbHBIE TUIATHBIE YCIYTH IMPEIOCTABISIFOTCS C IEIhI0 BCECTOPOHHETO YIOBIETBOPECHHUS
NoTpeOHOCTe TpaXJaH W HOCAT JOMOJHHUTENBHBIA XapakTep 10 OTHONICHWI0O K OCHOBHBIM
00pa3oBaTebHBIM,03I0POBUTEIHHBIM H HHBIM TIPOTpaMMaM TOCYAapCTBEHHOTO CTaHIapTa.

1.4. JlomomHWTENBHBIC TUIATHBIE YCIYTH OKa3bIBAIOTCS HAa MPUHIUIAX: JOOPOBOJIBHOCTH, JIOCTYITHOCTH,
TUTAHUPYEMOCTH, HOPMHPOBAHHOCTH, KOHTPOJIUPYEMOCTH.

1.5. JlomomHuTeNbHBIC TUTATHBIC YCIAYTH HE MOTYT OBITh OKa3aHbl B3aMEH W (WJIM) B paMKaxX OCHOBHOM
00pa3zoBaTebHON JEATEIBHOCTH (B paMKaX OCHOBHBIX 00pa30BaTeNbHBIX MporpaMM (Y4eOHBIX IJIAHOB) U
rOCyJapCTBEHHBIX 00pa3oBaTeNbHBIX CcTaHAapTOB). OTka3 d¢usnueckoro numa (mamee — 3aka3dyuka,
[ToTpebutens) OT mnpeaaraeéMbIX MAOMOJHUTENbHBIX IUIATHBIX YCIYT HE MOXET OBITb NPUYMHOU
YMEHbBIIEHUA00bEeMa MTPEIOCTABIAEMBIX EMY YUPEKJIEHUEM OCHOBHBIX 00pa30BaTEIbHBIX YCIIYT.

1.6. TpebGoBaHMs K COEPIKAHHIO JOTIOJTHUTEIBHBIX TUIATHBIX 00pa30BaTEIbHBIX MPOTPAMM OTIPEACIISIOTCS
[0 COTJAIEHUI0 CTOPOH M JOJDKHBI OBITh BBIIIE, YEM MPEIyCMOTPEHO TOCYJapCTBEHHBIMU
00pa3oBaTeNIbHBIMU CTaHJAPTaAMU.

1.7. VYupexaenue o0s3aHO 00eCieUnTh OKa3aHKUE JOIMOJHUTEIbHBIX TUIATHBIX YCIYT B MOJIHOM 00bEME B
COOTBETCTBUU C YCIOBUSMHU JOrOBOpa 00 OKa3aHUU IUIATHBIX YCIIYT.

2. [lepevyeHb MIATHBIX YCJIYT

2.1. K JOITIOJIHUTCIBHBIM IIJIAaTHBIM 06p330BaTeHLHLIM yciayraMm OTHOCATCA:
- HAUMCHOBAHUC IJIATHBIX YCIYT, IPOIIMCAHHBIX B YcraBe YUYpCIKACHUA.
2.2. K AOIIOJIHUTCIIBHBIM IINIATHBIM O3 JOPOBUTCIILHBIM YCIIYIaM OTHOCATCA MCPOIIPUATUAA,

o0ecreunBaroINeyKpETIeHue 30POBBS:

- HAMMEHOBaHUE IJIATHBIX YCIYT, MPOMUCAHHBIX B YCTaBe YUPEKICHUSI.
2.3. [Io >xemaHWI0O W THUCHBMEHHOMY COTJIACHIO pOJUTENeN (3aKOHHBIX MpeICTaBUTEINEH)
YUPEeKJCHHE MOKET MPEACTaBIATh 3aKa3uyuKy pa3oBYIO (OJHOKPATHYIO) MOTOJHUTENBHYIO TIATHYIO
yCIIyT'y IyTE€M MPUBIICYEHUATPETHUX JIUI] HA OKa3aHUE JAHHOM YCIIYTH.

3. IlopsA0K npe1oCcTaBJIEHHS JIbIOT

3.1. yLIpe)KI[eHI/IC HMECT IIPAaBO CAMOCTOATCIIBHO OIPCACIIATL NCPCUYCHb JIbI'OTHBIX KaTeFOpI/Iﬁ n
pPasMEeppCaA0CTaABIISICMBIX JIBI'OT.

4. YcioBus u NMOPAIOK OKa3aHUA JONMOJHUTECJbHBIX IJIATHBIX YCJIYTI.



4.1. IlepeueHb NONOJHUTENBHBIX IJIATHBIX YCIYT U UX CTOUMOCTH YCTAHABIMBAECTCSI HA OCHOBAHUU

npeiickypanra, yreepxaeHoro YO MK MO r. Kazanu.

4.2. JInst opraHu3aiuy JOTOTHUTEIBHBIX TUNIATHBIX YCIYT YUpEXIeHHE 0053aHO:

4.2.1. Co3znaTh ycinoBUs JUIsl KAUECTBEHHOI'O OKA3aHUs JOIOJHUTENbHBIX IUIATHBIX YCIYT.

4.2.2. ObecneynTh KaJAPOBBIil COCTaB U O(POPMHUTH TPYAOBBIE COTIIAIICHHS 110 OKA3aHUIO
JIOTIOJTHUTEbHBIXIUIATHBIX YCIYT C COOTBETCTBYIOIIMMHU CIIELUAIMCTaMU U paOOTHUKAMH,
OCYILECTBIISIOUIUMU
aJIMMHHUCTPATUBHOE U TEXHUUECKOE 0OecreueHue mnpoliecca.

4.2.3. 3natp npukas 00 opraHu3aiuy JOMOJHUTEIBHBIX IJIATHIX YCIyr. OnpeaenuTh OTBETCTBEHHBIX JIUI]
u coctaB yyacTHUKOB BTK.
4.2.4.YTBEepIUTH:
pacnucaHyue JOTOJHUTENbHBIX IJIATHBIX YCIIYT, IITaTHOE pacHUCaHHe, NOJKHOCTHBbIE WHCTPYKLHUU,
IIPOrpPaMMBbI 110 JONOJHUTEIBHBIM YCIIyTaM, yueOHbIN I1aH, TOA0BOM KaJleHJapHbIil yueOHbIN rpaduk.
4.2.5. O0s3aTh MearoroB, CIEIHAINCTOB BeIeHHE Tabeneld TMOCEeNaeMOCTH IUIATHBIX YCIYyr |
CBOEBPEMEHHO MPEAOCTABIATh UX B OyXTalTepHIo.
4.2.6.CocTaBUTh CMETY JIOXOJIOB M PACXOJIOB Ha JIOTIOJHHUTEIBHBIC TUIATHBIE YCIYTH.
4.2.7.0bopmMuth g0TOBOp C 3aKa3uukoM (POAMTENSIMH, 3aKOHHBIMH MPEICTABUTEISIMH, WHBIMH
OpraHM3alsaMH) Ha OKa3aHUE TUIATHBIX YCIYT B COOTBETCTBHMH C ACHCTBYIOIIMM 3aKOHOIaTEIbCTBOM.
[Topsinok 3axmtouenus noropopa. CTpykTypa JOroBOopa COCTOMT:
- IOJITHO€ HAMMEHOBAHUE YUPEXKICHUS, IPEJOCTABIISIONIET0 YCIYTH;
- cBeJIeHUs 00 MCTIOTHUTENE U 3aKa34HKE;
- IPEIMET JI0rOBOPA;
- 00s3aHHOCTY MICIOTHUTENS;
- 00s3aHHOCTH 3aKa3unKa;
-nipaBa Mcnomuurens, 3aka3zuuka, [lotpedurens;
- ICHA WIA CTOUMOCTb YCIIYTH;
- oIUIaTa YCIyT;
- OCHOBAHME U3MEHEHHUS U PACTOPKEHUS IOTOBOPA;
- OTBETCTBEHHOCTh 33 HEUCIIOJHEHHWE WM HEHaJIeXallee MCIOJIHEHHE II0 HACTOAIEMY JOrOBOPY;- CPOK
JNEUCTBYS IOTOBOPA U IPYTUE YCIOBHS.
4.3. JlonogHUTENbHBIE IUIaTHBIE YCIYT'H OKa3bIBAOTCS YUPEKICHUEM IPU HATTMYUU:
- JIMLCH3UH;
- IPEICKypaHTa, YTBEPKACHHOIO yUPEIUTEIIEM;
- JIOTIOJIHUTEIIbHBIX 00Pa30BaTENIbHBIX IIPOrPaMM;
- 3a5BJICHUI HA IIPEIOCTABJICHUE JOIOJHUTENBHBIX IJIATHBIX YCIYT OT 3aKa34yMKa,;
- - JOTOBOPOB HA OKa3aHUE JONIOJIHUTEIIbHBIX IUIATHBIX YCIIYT.
4.4, JlononHUTENbHBIE IUIATHbIE 00pa3oBaTElIbHbIE YCIYTH MNPEIOCTABISAIOTCS 3a paMKaMHd OCHOBHOTO
00pa3oBaTeNILHOTO Mpoliecca.
[Iporpammbl, Ha OCHOBE KOTOPBIX OKAa3bIBAIOTCS IUIaTHbIE OOpa30BaTENbHbIE YCIYTH, YTBEPIKIAIOTCS
YUPEKICHUEM B YCTAaHOBJIEHHOM 3aKOHOJATeNbcTBOM Poccuiickon denepannn nopsaxe.

4.5. Yupexaenue o0s3aHO CO3/1aTh YCIOBHUS Ul OKa3aHUS JOTOJHUTENBHBIX TUIATHBIX YCIYT C Y4€TOM
TpeOOBaHUH TI0 OXpaHe TPy/Aa U Oe30MaCHOCTH 3I0POBbs 00yUYArOIINXCS.

4.6. Yupexnaenue o0s3aHo noBectu A0 3akazunka (IloTpeOutens), B TOM 4ucie MyTeM pa3MelleHHus B
ynoOHOM A1t 0003peHHs MecTe, HHPOPMAIIHIO CIIEAYIOUIETO COIePKaHUS:

46.1. HauMeHnoBaHMe ¥ MECTOHAXOXACHHE YUPEKICHHS, CBEICHHS O HAIWYUHM JIMIICH3UU Ha
MpaBOBe/IeHUsT 00pa30BaTEIbHON JEATEIbHOCTH, CBUICTENHCTBA O TOCYIAPCTBEHHOM AaKKpEAUTAIUU C
yKa3aHUEM PETUCTPALlMOHHOTO HOMEpa, CpoKa JEHCTBUS W OpPTraHa, UX BHIAABIIETO.

4.6.2. [TonosxeHne o MpeJOCTaBIEHUH TUIATHBIX YCIYT (JIOKAIBHBIA aKT YUpeKACHU).
4.6.3. VYTBepkKIeHHBII MepeueHb MIATHBIX YCIYT U MOPSIOK UX MPEIOCTAaBICHHUS.
4.6.4. CTouMOCTb IUIATHBIX YCIYT U NMOPSIIOK UX OTIATHI.

4.6.5. WNudopmanuio no TpedboBanuto 3akazuuka ([loTpedutens) B cOOTBETCTBUU C

3aKOHOJIATeILCTBOM HJPYIHe, OTHOCSIIHECS K JOTOBOPY M COOTBETCTBYIOIIEH JIOTIOTHUTEILHON TUIATHON
yCIIyre, CBEACHHUSL.

5. [IpaBa u o6si3anHocTH 3aka3uuka (IloTpedures) ycayr.



5.1. Jlo 3axito4eHUs IOTOBOpA U B MEPHOJ] €ro JCHCTBUS YUpPEXKJICHHE 005S3aHO MPEAOCTaBUTh 3aKa3UHKY
JOCTOBEPHYIO HH(pOopMAIHIO 0 cede U 00 OKa3bIBAEMBIX JOMOJHUTENBHBIX IJIATHRIX yciayrax. Mapopmanums
JOJDKHA COJIEPKATh CBEICHHUS O MPENOCTABICHUU JOTOIHUTEIBHBIX IUIATHBIX YCIYTr B MOpPsSAKE U 00beme,
KOTOpBbIe mpexycMoTpensl [IpaBunamu, ¢enepanbubiMu 3akoHaMu «O 3amure mpaB notpedutenei», «O0
oOpasoBanun B Poccuiickoit @enepanumny.

5.2. YupexaeHnue 0043aHO 3aKIIOUYUTH J0T0BOp ¢ 3aka3zunkoM (IloTpedutenem) Ha oka3aHue BHIOpAHHOM
3akazunkom (IloTpebuteneM) yciayrd W3 YTIBEpKACHHOTO TIEpEeYHS YCIYr, OHO HE BIPaBE OKasaTh
npennourenue onHomy 3aka3uuky (Ilorpeburento) mepen IpyruM B OTHOLIEHMM 3aKJIIOUEHUs JOTOBOpA,
KpOME CIIy4aeB, MPEeIyCMOTPEHHBIX 3aKOHOIaTeNbCTBOM Poccuiickoin denepannm.

5.3. JloroBop 3akito4aercsi B MMCbMEHHOW (hopMe, COCTAaBIIACTCS B JABYX AK3EMIUIAPAX, OJMH U3 KOTOPBIX
HAXOJUTCS B yUpeKJIeHuH, Apyroil y 3akasuuka (Ilorpeduresns).

5.4. 3a HeucnojHeHue MO0 HEHaJUIeXKalllee HCIOJHEHHE 00s3aTeNbCTB MO JoroBopy McmonHutens u
3akazunk ([lorpeOutens) HECYT OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO IOTOBOPOM M 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanumn.

5.5. Ecnu McriosTHUTENs CBOEBPEMEHHO HE MIPUCTYIHII K OKA3aHUIO JOTIOJHUTENBHBIX TUIATHBIX YCIYT WIIH
€CITM BO BpEMsS OKa3aHWs JOMOJHHUTENBHBIX IUIATHBIX YCIYr CTajJ0 OYEBHUIHBIM, YTO OHO HE Oyder
OCYIIIECTBJIEHO B CpOK, 3aka3zuuk ([loTpeburtens) BnpaBe moTpedoBath oT VcnosHUTENsT ONIPEAeTUTh HOBBIN
CPOK TIPEIOCTABIICHUS YCITYTH.

5.6. 3akazunKk 00s3yeTcss CBOCBPEMEHHO BHOCHUTH IUIATy 3a IPEIOCTaBICHHBIE €My JOMOJHHUTEIbHbIE
TUTATHBICYCITYTH 110 (DAKTy TMOJTYUEHUS YCIYTH (COTIACHO TAOEsIM IMOCEIIaeMOCTH JIOTIOTHUTEBHOW TUIATHOM
yciyre). Orutata BHOCHUTCS B YCTaHOBJIEHHOM pasMmepe A0 10 ducima creayromero Mecsia IMocie
MIPEOCTABIICHHUS YCIIYTH.

6. OTBETCTBEHHOCTH YUPEeKIEHHs 32 OKa3aHHe MJIATHBIX yCJIyr

6.1.B cooTBeTCTBHMM ¢ 3aKOHOJATEILCTBOM Poccuiickoit ®Deneparuu ydIpexJacHHE, OKa3bIBAIOIICE
JOTIOTHUTENbHBIE TJIATHBIE YCIYTH, B JIMIE PYKOBOJUTENS HECET OTBETCTBEHHOCTh Mepe]] 3aKa3uMKOM
(IToTpebuTenem) 3a HEWCNOJTHEHUE WM HEHAJJIeKaIee WCIIOJTHEHHE YCIOBUU JOTOBOPA, HECOOIOJICHHE
TpeOOBaHUM, MPEIbIBISIEMbIX K OKa3aHHUIO TONOJHUTEIbHBIX IUIATHBIX YCIYT.

6.2. JIomKHOCTHBIE JMIIA, CIELMaIUCTbl, BUHOBHbIE B HApYIICHWU YCTAHOBJICHHBIX TPeOOBaHUI INpu
OKa3aHUU JOTMOJHUTENBHBIX IUIATHBIX YCIYT, HECYT OTBETCTBEHHOCTh B YCTAHOBJICHHOM 3aKOHO1aTEIbCTBOM
MOPSIIIKE.

7. IlopsaioK NOJy4eHHUsI M PACXOI0BAHUS CPEICTB.

7.1. Ha oxa3aHue [OMOJHUTENBHOW YCIYI'M COCTaBIIETCS CMeTa JO0XOJOB U pacxoioB. Cmera
paspabaTeiBaeTcs yupexaeHuem u yreepxkaaercs YO UK MO r. Kazanwn.

7.2. J1oxXo1bl OT OKa3aHUS JOTIOJIHUTEIBHBIX YCIIYT EPEUUCIISIIOTCS Ha JTULIEBON CUET YUPEkKICHHUS.

7.3.YupexaeHue BOpaBe MO CBOEMY YCMOTPEHHMIO PacXoJ0BaTh CPEJICTBA, MOJyYCHHBbIE OT OKa3aHUs
JOTIOTHUTEIBHBIX WM HHBIX YCIYr, B COOTBETCTBHU CO CMETOH pPAacXOJI0OB M JOXOJOB (pa3BUTUA U
COBEpIICHCTBOBaHM 00pa30BaTeIbHOTO MpoIiecca, pa3BUTHE MATEPUAIBHOM 0a3bl yUpeKACHUS, YBEIUUCHHIE
3apaboTHOM miaTel pabOTHHKAM M T. J.). PacxomoBaHue AEHEKHBIX CPEACTB, MOJYYEHHBIX OT OKa3aHUA
JIOTIOTHUTEIBHBIX YCIIYT, YTBEPKIACTCS PYKOBOIUTEIIEM.

8. IlopsiA0K paccMOTPEHHs CIOPOB.

8.1. CHOpHLIe BOIIPOCHI, BOBHUKAIOMIUEC B MPOUCCCC OKazaHUA NONOJHUTCIIBHBIX IUJIATHBIX YCIYr', MOTYT
6LITby.]'Ia)KeHLI B UHAWBUAYAJIbHOM IOPAAKE C PYKOBOAUTECIICM YUPCIKICHUS.
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